
 

 

 

Border Watch Member News 

September 2020 

It goes without saying that this has been a 

challenging year. While some regions have begun 

to settle into a new normal, our sympathies are with 

those members, particularly in Victoria, who 

continue to face an enormous disruption to the way 

they live and work.  

Despite all the challenges, Border Watch members 

have remained dedicated to identifying and 

reporting suspicious activity in their area of 

expertise, and have demonstrated incredible 

determination. 

Border Watch members continue to play a key role 

in preventing drugs and smuggled goods from 

entering the country. The information you provided 

has helped the Australian Border Force (ABF) 

locate border controlled drugs, illegal cigarettes and 

tobacco, and prohibited imports and exports. 

Contact your Coordinator to discuss how you can 

help protect Australia’s border. 

 

 

Regional updates 

New South Wales and ACT 

It still amazes us every 

time we look out our 

window at the empty 

airport car park and lack 

of planes in the terminal. 

Despite COVID, Border 

Watch NSW has 

continued to receive great 

referrals from our 

members, with some 

fantastic results. 

 

We really can’t thank you enough for your 

continued support of the program throughout these 

difficult times. 

We can continue to be contacted by the usual 

methods, should there be something that you need 

to discuss. 

We look forward to the time when we can come 

and visit you again, of course with exciting Border 

Watch merchandise in hand. In the meantime, 

take care of yourselves and hopefully we can 

catch up soon. 

Joanne Cassell, Joanne Vandarakis  

and Leesa McIntyre 

BorderWatchNSW@homeaffairs.gov.au  

 

Aircraft parked at Brisbane airport (Image: Grant Shaw) 

Thank you  

In March, we asked our members to keep an 

eye out for suspicious behaviour, activities or 

goods which may indicate an attempt to evade 

the temporary export controls on some COVID-

19 personal protective equipment (PPE).  

The response from industry was phenomenal, 

and it was so inspiring to see our members join 

the fight to keep these vital goods in Australia. 

With your help, the ABF has seized hundreds of 

thousands of disposable face masks, and other 

crucial items including disposable gowns and 

gloves.  

From all of us at Border Watch, thank you. 

mailto:BorderWatchNSW@homeaffairs.gov.au
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Northern Command 

Northern Command includes the Northern Territory, the top of WA 
including Broome, and Queensland north of Cardwell. 

 

In July, my ABF colleague 

Tamara and I completed a 

day trip to Jabiru to conduct 

three Border Watch 

engagements in the region. 

It was great being able to 

get out on the road and chat 

face-to-face with our 

contacts again. 

It gave us the opportunity to meet new contacts and 

provide support with Border Watch information 

sessions for their staff and leave merchandise for 

them to use.  

On our return trip we also had time to call in to check 

one of our many signs installed at boat ramps off 

from the Arnhem Highway to make sure it was still in 

place and good condition. A long day but well worth 

it. Remember, if you’d like an information session, 

please don’t hesitate to contact me through the 

details below so we can arrange a suitable time. 

Vicki Byster 

BorderWatchNT@homeaffairs.gov.au  

 

South Australia 

 

2020 has thrown us its fair 

share of curveballs, but our 

relationship with Border 

Watch members remain as 

strong and important as 

ever. 

I have been busy installing Border Watch signage 

around SA coastal areas and conservation parks, 

with a particular focus on identifying suspicious 

behaviour with regards to wildlife trafficking and 

small craft activity. 

Nick Sincock 

BorderWatchSA@homeaffairs.gov.au  

 

Queensland  

Queensland has been 

luckier than some of the 

other states but the 

impact of COVID-19 on 

the supply chain and the 

aviation industry has been 

immense.  
 

In September, I conducted a patrol of Brisbane 

International Airport with the ABF. Note the parked 

up aircraft (page 1), something we have never 

seen before. 

Recently, I presented a Border Watch water jug to 

a member as an acknowledgement of their 

ongoing support of the program and in recognition 

for a referral that resulted in the detection of a 

Border Controlled Drug  

Queensland is still open and I am available for 

COVID-safe visits. 

Grant Shaw 

BorderWatchQLD@homeaffairs.gov.au  

 

Victoria and Tasmania 

Earlier this year, I had the 

opportunity to visit the 

ABF district office in 

Portland, where I met with 

local businesses and 

regional authorities.  
 

I joined local ABF officers on a patrol of the 

rugged South West Victorian coastline, where we 

installed signage to encourage locals to report 

suspicious border activity to Border Watch.  

While the situation in Melbourne has shown some 

signs of improvement, it might be a while before 

I’m back on the road. Until then, you can reach 

me on the details below. Keep safe! 

Jack Clements 

BorderWatchVIC-TAS@homeaffairs.gov.au  

mailto:BorderWatchNT@homeaffairs.gov.au
mailto:BorderWatchSA@homeaffairs.gov.au
mailto:BorderWatchQLD@homeaffairs.gov.au
mailto:BorderWatchVIC-TAS@homeaffairs.gov.au
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Western Australia 

 

It has definitely been a 

crazy year but here in the 

West we have been very 

lucky! I for one am looking 

forward to getting out and 

about, enjoying the 

sunshine and seeing 

Border Watch members. 

Border Watch and the ABF will be at the 2020 

Perth 4WD and Adventure show. Come down 

and check out our displays. We are currently 

looking at including the Detector Dog Unit and the 

ABF marine vessel. The event will be held at 

McCallum Park between 6 and 8 November 2020 

– see you there. 

Kath Forward 

BorderWatchWA@homeaffairs.gov.au  

 

 

Do you know a place that needs a 

Border Watch sign? 

Border Watch installs signs at locations around 

Australia. Let your Coordinator know if you see a 

boat ramp, remote beach or airstrip that could do 

with a Border Watch sign. 

  

Middle Island, Esperance (Image: ABF Media) 

Detection Highlight: 30kg of “Ice” 

in an ice-cream machine 

On 8 May 2020, a sea cargo container from Mexico 

was examined at the Sydney Container Facility. 

After anomalies were detected, the container was 

opened and a pallet containing a machine used to 

make ice-cream was removed. 

The consignment was inspected by ABF detector 

dogs which gave a positive reaction. Further 

examination of the machine revealed a white 

crystalline substance hidden behind white foam 

insulation, in the metal frames of the machine.  

 

A detector dog reacts to the cargo (Image: ABF Media) 

Keep up to date with news and information by 

subscribing to the ABF Newsroom at 

newsroom.abf.gov.au 

 

Report a suspected trade 

compliance issue to Border 

Watch 

You can use your commercial expertise to help 

the ABF protect Australia’s border by reporting 

suspicious import details and behaviours to 

Border Watch. 

Be on the lookout for: 

 Vague goods descriptions 

 Commercial documents received from an 

unusual source 

 A consignment that has been split to evade 

the $1,000 entry threshold 

 Consignments sent on a door-to-door basis 

for Delivery Duty Paid with an attached ‘pro-

forma’ invoice 

Contact your Coordinator for a full list of 

indicators. 

 

mailto:BorderWatchWA@homeaffairs.gov.au
https://newsroom.abf.gov.au/


 

Border Watch Member News  |  4 
 

Scam alert! 

Border Watch continues to hear from industry 

members regarding scam activity.  

The scams are mainly targeted at customs brokers 

and freight forwarders, with the intention of asking 

them to pay fees in advance.  

In some cases, the scammer may claim to be 

overseas and unable to access their bank account, 

requesting the victim to pay fees upfront under a 

credit arrangement. In other cases, the scammer 

may actually deposit money into the victim’s 

account and draw it back later.  

If you think you’re being scammed: 

● Don’t pay the scammer. If you already have, 

contact your financial institution straight away. 

● Report a scam to the ACCC’s Scamwatch via 

www.scamwatch.gov.au/report-a-scam 

● Consider notifying your industry association of 

the activity. 

● Report suspicious trade and customs activity to 

Border Watch. 

Useful contacts 

Border Watch: Call 1800 06 1800 (open 24/7) or 

use the webform at www.abf.gov.au/borderwatch   

Report an immigration offence: Use the webform 

at www.abf.gov.au/borderwatch   

Cargo Systems Support: Enquiries relating to the 

status of cargo should be sent directly to Cargo 

Systems Support (CSS) via 

cargosupport@abf.gov.au or 1300 558 099 

General Enquiries: For general information about 

travel or trade, including bringing goods in or out of 

Australia, phone 131 881 or visit 

www.homeaffairs.gov.au 

Feedback: The Global Feedback Unit receives 

compliments, complaints or suggestions. Phone 

133 177 or visit www.homeaffairs.gov.au  

Report a scam: Contact Scamwatch via 

www.scamwatch.gov.au/report-a-scam 

Next issue  

If you have any comments or queries about this 

issue, or would like to see a particular topic covered 

in the next member newsletter, please email your 

Border Watch Coordinator, or use the member 

enquiry form at www.abf.gov.au/borderwatch.  
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